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USEFUL TELEPHONE NUMBERS

Chemists in Earlsdon
Broom�eld Pharmacy................................................................024 7655 5399
John Goes.................................................................................024 7659 4149
Linthorns..................................................................................024 7667 5482
Lloyds.......................................................................................024 7671 4834

Hospitals and Services
Coventry GP Out-of-Hours Service.............................................01926 888026
George Eliot..............................................................................024 7635 1351
Nuneaton Private Hospital.........................................................024 7635 3000
Patient Advice & Liaison Service (PALS)......................................024 7624 6002
Rugby St Cross...........................................................................01788 572831
Hospital Referrals Helpline/Booking Centre...................................0800 252060
University Hospitals (Coventry and Warwickshire)......................024 7622 4055
University Hospitals (Walsgrave)................................................024 7660 2020

Clinics
Caludon Centre (Mental Health Unit)........................................024 7660 2020
Canley......................................................................................024 7646 4568
Community Drug Team.............................................................024 7655 3845 
Community Mental Health Team...............................................024 7647 0350

Police
Little Park Street........................................................................024 7655 5333

Miscellaneous
Citizens Advice Bureau..............................................................024 7622 7473
Coventry Stop Smoking Service.................................................0800 051 1310
Coventry Carers’ Centre............................................................024 7663 2972
Community Alcohol Service......................................................024 7622 6619
NHS Coventry...........................................................................024 7655 2225
Cruse Bereavement Care...........................................................024 7659 4218
Independent Complaints Advocacy Service (ICAS)......................0845 1203748
NHS Direct.......................................................................................0845 4647
NHS Walk-in Centre (Stoney Stanton Road)...............................024 7624 6789 
Relate (Marriage Guidance).......................................................024 7622 5863
Samaritans................................................................................024 7667 8678
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Welcome To Our Practice
This booklet will provide you with the information that you require about the services 
that we offer.  We hope you will �nd it useful and suggest that you keep it in a safe place 
for future reference.  
	 Broom�eld Park Medical Centre	 The Health Centre
	 Spon End 	 University of Warwick
	 Coventry CV1 3HQ 	 Coventry CV4 7AL
	 Telephone: 024 7622 8606	 Telephone: 024 7652 4888
	 Fax: 024 7622 9985	 Fax: 024 7652 4548
	www.broom�eldparkmedicalcentre.co.uk	 www.uwhc.org.uk

PRACTICE OPENING TIMES - BROOMFIELD PARK

	 Day of the Week		
	 Monday	 8.00am - 6.00pm
	 Tuesday	 8.00am - 6.00pm
 	 Wednesday	 8.00am - 6.00pm
	 Thursday	 8.00am - 1.00pm
            	 Friday	 8.00am - 6.00pm

HEALTH CENTRE OPENING TIMES - UNIVERSITY OF WARWICK

	 Day of the Week	 Vacation Times	 Term Times
	 Monday, Tuesday
	 Wednesday and Friday	 9.00am - 5.00pm	 9.00am - 6.00pm
	 Thursday 	 9.00am - 6.00pm	 9.00am - 6.00pm

HISTORY OF THE PRACTICE

The practice was established in 1905 by Dr Ernest Kenderdine at 19 Queens Road.  In 
1965 two Kenderdine practices, one in Queens Road and the other in Earlsdon Avenue, 
combined and moved into purpose-built premises at 5 Albany Road.  Today the business 
is known as Dr Durr and Partners.

Dr Durr joined the practice in 1995, Dr Whidborne in 1996, Dr Majevadia in 2001, Dr 
Green in 2002 and Dr Nadeem and Dr Packman in 2009. In 2001 we moved into our new 
building and became known as Broom�eld Park Medical Centre.  Patient facilities are all 
on the ground �oor.  Reception is equipped with a hearing loop for the bene�t of the 
hard of hearing.  We are located half a mile from the City College, Junction 7 off the ring 
road, close to the City Centre, Earlsdon and surrounding areas. There is a free car park 
for patients visiting the premises - please ensure that you park safely in the designated 
spaces.  (Please do not park in the residents� car park beyond the main gates.)  There is 
pedestrian access from Broom�eld Place as well as Spon End.  For security reasons there 
is no external post box on our premises.  
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Please complete and return this form to reception at Broom�eld Park Medical Centre 
in order to request your log on and password for use with our online prescription and 
appointment booking service:

Name Date of Birth     /     /

Contact Number  

First Line of Your Address

NOTES
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To advertise your business in our booklet call 0800 612 1516

WAITING AREA
The practice provides seating of various heights to accommodate the requirements of 
patients.  Should you �nd a seat to be too high then please �nd an alternative low seat 
within the waiting area.

Air conditioning was introduced to the waiting area in 2005 to provide a more comfortable 
environment for patients.

Infection Control  
Books and magazines have been removed from the waiting area as they can present 
a risk of spreading infection. The check-in screen in the waiting area is cleaned several 
times each working day to reduce the risk of spreading infection. There are sanitiser 
wipes available to patients should they wish to clean the screen themselves.

NOTES



YOUR DOCTORS AND PARTNERS
Dr Christiane Durr 	 (Female) 	 MD Freiburg, Germany 1987 MRCGP DRCOG DFFP (partner)

Dr Peter Whidborne	 (Male) 	 MB ChB Birmingham 1987 MRCGP (partner)

Dr Sheetal Majevadia 	 (Male)	 MB BS DCH DRCOG London 1995 (partner)

Dr Monica Green 	 (Female)	 MB ChB Edinburgh 1994 DGM DFFP MRCGP (partner)

Dr Tahir Nadeem	 (Male)	 MBBS Islamabad, Pakistan 1997 MRCS (Ed) MRCGP DRCOG

Dr Hannah Packman	 (Female)	 MB ChB Warwick 2004 DRCOG

BROOMFIELD PARK MEDICAL CENTRE
Appointments are available between 8.00 and 11.20am and 2.00 until 5.40pm, depending 
upon which doctor you wish to see. (Please note that we are closed on Thursday 
afternoons.)  We do offer pre-bookable appointments on a Monday evening up until 
7.40pm.  We also offer a limited amount of pre-bookable appointments for Broom�eld 
patients on a Saturday morning at the University of Warwick Health Centre. 

THE HEALTH CENTRE - WARWICK UNIVERSITY
We also have a practice at the University of Warwick serving the students and staff (plus 
their families) of the university who live on campus or within the catchment area. There 
are regular surgeries and a lea�et giving full details of the arrangements at the university 
health centre is given to all patients who are registered with this practice.  The university 
health centre is a designated yellow fever centre.

Medical notes for these patients are held at the university health centre and patients 
would normally be seen only at the university unless the health centre was closed and it 
was an emergency.

A nurse is always present to attend to dressings, injections and minor injuries.  She also 
holds clinics for sexual health, contraceptive advice, cervical smears, travel advice and 
vaccinations and new patient registration checks.

An NHS physiotherapist is available at the health centre to deal with sports injuries and 
other muscle or joint problems.  It is necessary to be referred by the doctor before seeing 
the physiotherapist.  There is no dental service at the university health centre.

HOW TO REGISTER AS A PATIENT 
If you are resident within the practice area (see map towards the back of booklet) and 
wish to register as a patient you will need to attend the practice in person and pick up the 
registration forms. We encourage new patients to register as patients between 12 noon 
� 2.00pm thereby avoiding our very busy times. Once you have completed and returned 
the forms to reception you will be booked in for a new patient health check. You will 
need to provide your National Health Service Number when registering as a patient.

We will not refuse an application on the basis of the applicant’s race, gender, age, sexual 
orientation, social class, religion, appearance, disability or medical condition. We will 
however refuse applications made by those living outside our practice area.

Keep updated, click to: www.delamerecentre.co.uk
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CHOICE OF DOCTOR
As a patient of the practice you have a right to choose which doctor you wish to see 
when making an appointment. The practice will make every endeavour to meet this 
request which must be made at the time of booking your appointment. (Please be aware 
that certain doctors work fewer sessions per week than others.)

MAKING A ROUTINE APPOINTMENT
Routine appointments are booked in advance by either: Telephoning the practice, calling 
into the practice or on-line booking using our website.* 
The receptionist will endeavour to give you a convenient appointment with the doctor, 
but if this is not possible she will suggest an alternative time or another doctor who is 
available.
At Broom�eld Park there is a receptionist on duty to take your call from 8.00am until the 
practice closes at 6.00pm. Please try to book routine appointments a few days in advance.
We occasionally send out text reminders to patients relating to pre-booked appointments.  
There is no facility to reply to these reminders.
For routine appointments we allow 10 minutes per patient.  If you feel that your problem 
is complex or you wish to discuss several problems please see ’Double Appointments’ on 
the page opposite. 
When a doctor is away, their duties will be covered by another partner or locum. (All 
the doctors and practice nurses have access to your medical records but maintain full 
con�dentiality.)
We have a fully quali�ed nurse practitioner, Marie White.  The nurse practitioner may see 
you for routine appointments or, particularly, ’on the day’ appointments. She manages 
minor illnesses but will seek GP advice where necessary.
Please ensure that you arrive on time for your appointment as the doctor may be unable 
to see you if you arrive late.
Do always report to reception on arrival or use our automated patient check-in service.
We have an electronic system for calling patients through for their appointments. Please 
therefore watch and listen to the monitors in the waiting area. If you have dif�culty in 
hearing or seeing our ’call-in’ monitors then please let reception know.
* You will need a log-in to be able to use this service. Details can be collected from 
reception. Only a certain number of GP appointments are made available on-line.

GP APPOINTMENT AVAILABILITY
Generally appointments are available with a GP between the following times:
8.00 and 11.20am each weekday morning
2.00 and 5.50pm Tuesday, Wednesday and Friday
2.00 and 7.40pm* Monday (Tuesday where a Bank Holiday falls on a Monday)
A limited number of evening  and Saturday morning appointments are also available. The 
Saturday morning appointments take place at the University of Warwick Health Centre.
*Late evening and Saturday appointments are available to those patients who have 
dif�culty in getting to the practice during the normal working day.3

For the latest information click to: www.broom�eldparkmedicalcentre.co.uk
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PALS
As a patient, relative or carer sometimes you may need to turn to someone for help, advice 
or support.  The Patient Advice and Liaison Service act independently when handling 
concerns regarding hospital care or treatment at your doctor’s practice.  They sort out 
problems quickly and can guide you through the different NHS services available.  They 
can also refer you and your family to speci�c local or national-based support agencies 
where appropriate.  The telephone number is 024 7624 6002. 

VIOLENCE AND ABUSE
This practice operates a �zero tolerance� policy towards any patient who is violent 
or abusive towards any member of staff. Any patient involved in acts of violence or 
aggression towards staff, premises or equipment will be removed from the practice list 
and reported to the police.

WHAT WE EXPECT FROM OUR PATIENTS
To assist us to give you the best health care possible and ensure that our practice runs 
smoothly, please comply with the following guidelines:
� 	Please treat all practice staff with courtesy and respect
� 	Only ask for appointments on the same day if your problem is urgent
� 	Please treat our premises and equipment with respect
� 	Please let us know as soon as you change any of the following:		
		  - Name

		  - Address

		  - Telephone number

� 	Let us know as soon as possible if you are unable to keep your appointment
� 	Telephone after 12 noon if enquiring about test results, x-rays or routine matters
� 	Park cars appropriately in the designated spaces in the car park
� 	When the car park is full please �nd parking elsewhere - access is required at all times 
 	 for ambulances
�  No eating or drinking is allowed in the waiting area
�  Please keep mobile telephones switched off during your visit to the practice

PATIENT PANEL
This practice has an active patient panel that meets approximately twice per year.  The 
valuable role of the patient panel is to seek ways to improve the services given by the 
practice.  There are up to 12 members on the panel who consist of patients of this 
practice of various ages and backgrounds.  If you wish to be considered for the panel 
please contact the practice manager. 
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ACCESSING AND AMENDING YOUR MEDICAL RECORDS
It is possible to view your records. There is a fee payable for viewing records written 
before November 1991 or if it is more than 40 days after they were written. In exceptional 
circumstances you may be able to amend an entry in your record. NB: records can only be 
viewed in the presence of a GP.

PRIVATE FEES
Certain work undertaken in this practice is not covered by the NHS which means it is 
chargeable.  For instance an employment medical examination/report, completion of an 
insurance report etc. A list of private charges is on the notice board in the waiting area.  
Please allow up to 10 working days for this type of work to be completed. Paperwork of 
this nature given to a doctor will not be completed during a consultation. We accept cash 
or cheque only as payment for private fees.

FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ’classes’ of information the practice 
intends to routinely make available.

NHS COVENTRY
This practice is part of NHS Coventry. Contact details are:
NHS Coventry, Christchurch House, Greyfriars Lane, Coventry CV1 2GQ
Telephone: 024 7655 2225

COMMENTS, SUGGESTIONS AND COMPLAINTS
There is a suggestions box in the waiting area for suggestions, ideas or comments. We 
always try to provide the best service possible but there may be times when you feel 
this is not the case.  Wherever possible you should try to speak to someone as soon as 
the event occurs.  This may be your doctor, the receptionist or the practice manager.   In 
many cases it should be possible to sort out the problem straight away.

You do not have to write down your complaint.  You can just speak to or telephone a 
member of staff.  If you do make a written complaint it will not be �led in your records.  
Written complaints should be addressed to the doctor or practice manager.  Please note 
and respect our duty of con�dentiality to patients. A patient’s consent will be necessary if 
the complaint is not made by the patient in person.  Complaints are logged, given a unique 
reference number and an investigation is carried out.  We aim to respond to complaints 
within 10 working days.  An appointment to discuss the details of your complaint may 
be offered to you; a friend or relative may accompany you to the appointment.  We will 
endeavour to address your concerns, provide you with an explanation and discuss any 
action that may be needed. A complaint brochure is available on request.

We are not able to deal with questions of legal liability or compensation. This procedure does 
not affect your right to complain to NHS Coventry on 024 7624 6125. You also have the right 
to complain to the Independent Complaints Advocacy Service (ICAS) on 0845 1203748. 

Keep updated, click to: www.delamerecentre.co.ukKeep updated, click to: www.broom�eldparkmedicalcentre.co.uk



DOUBLE APPOINTMENTS
If you feel that you need more time with the doctor/nurse to discuss several problems 
then please ask the receptionist to book you a double appointment.
Should more than one of your family need to see a doctor at the same time, please make 
this clear when booking your appointment.  This will ensure that you have a separate 
appointment for each member of the family thus allowing suf�cient time for the doctor 
to assess each person’s medical needs.

URGENT/EMERGENCY APPOINTMENTS

For an EMERGENCY appointment on the same day, please try to contact the practice 
before 10.30am. 

HOME VISITS

If you feel you are too ill to attend the practice and request a home visit please telephone 
before 10.30am.  Home visits are generally made for those patients who are housebound 
or too ill to attend the practice in person.

Sick children are normally better seen at the practice and should be brought along by 
their parents/guardians.

The doctor may telephone you �rst to establish whether a home visit is required or 
whether the problem may be better dealt with in a different way.

TELEPHONE APPOINTMENTS

The doctor is able to give you advice on the telephone to save you attending the practice. 
Telephone appointments have proved popular and time ef�cient for both parties.  When 
booking a telephone appointment please give details to the receptionist before10.30am. 
The doctor will generally telephone you after morning surgery (this depends on whether 
they are doing a morning or afternoon surgery on that day).

MISSED APPOINTMENTS

It is extremely important that patients attend booked appointments.  If you do 
need to cancel your appointment then please give as much notice as possible so 
that the appointment can be re-booked to another patient.

The computer holds a record of missed appointments where noti�cation has not been 
received of non-attendance.  The doctors may remove patients from the list who 
continually miss booked appointments.

THE NURSES

Marie White	 Nurse Practitioner	 RGN, BSc (Hons)

Geraldine McSheffrey	 Practice Nurse	 RGN, ONC

Elaine Dunkerley	 Practice Nurse	 RN, BSc (Hons)

Nicola Morris	 Healthcare Assistant 4

Keep updated, click to: www.delamerecentre.co.ukKeep updated, click to: www.broom�eldparkmedicalcentre.co.uk
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THE PRACTICE TEAM

Practice Manager - Jane Gamble FCIB, CeMAP
The practice manager looks after the day-to-day administration in the practice and 
co-ordinates the work of staff.  She would be happy to hear your ideas and suggestions 
about the service offered by the practice.
Receptionists
These are your �rst point of contact with our practice.  They will try to meet all your 
requirements.  Please remember that if you seem to be asked one or two irritating 
questions, they are carrying out practice policy.  They have to judge the urgency of your 
request so please try to help them, so they can help you. 
Secretarial Support
There are two secretaries who deal with referrals to hospital and private appointments.
Nurse Practitioner
Marie White, nurse practitioner, is a registered nurse who has undertaken a speci�c 
nurse practitioner course of study to 1st degree level (honours).  This nurse offers a 
complementary source of care to that offered by the GPs.  She will be able to assess your 
problem and treat minor illnesses which may otherwise have been seen by the GP eg 
upper respiratory, eye, skin, abdomen illnesses and gynaecology, to name but a few. She 
is able to issue prescriptions for minor illnesses.
Counsellor
Khojesta Quodrat MBBS, Dip Counselling, BACP is a counsellor who provides a con�dential 
service to patients who have been referred by the doctors.
Community Matron
There is a community matron attached to our practice. She provides on-going support 
to patients over 65 who have been hospitalised on two or more occasions in the past 
and have long-term conditions.  As well as carrying out home visits to such patients, 
she is also able to network with other NHS staff and service providers to ensure that all 
available support is being given.
Primary Care Trust Support Staff
There are many support staff coming into the practice that provide additional services to 
our patients.  For instance: health visitors, midwives, district nurses, community psychiatric 
nurses etc.  These clinicians are employed by Coventry Teaching Primary Care Trust and 
work closely with practice staff. Everyone working for the NHS has a legal duty to keep 
information about you con�dential.
Practice Nurses
There are practice nurses at each practice who give routine/holiday vaccinations*, 
undertake cervical smears, dress ulcers/burns/scalds etc.  They are also available to give 
advice on dieting/smoking/drinking/healthy lifestyle etc.
* Holiday vaccinations are chargeable - please see the private charges notice in the 
waiting area.

Health Visitor
There is a health visitor attached to the practice to give advice and monitor the health 
and development of children and families.  

For the latest information click to: www.broom�eldparkmedicalcentre.co.uk
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SAMPLES CANNOT BE LEFT AT THE PRACTICE AFTER 10.30am on FRIDAYS as they are 
unusable after a weekend.
*  Samples are collected each morning by courier.  If you bring yours into the practice after 10.30am 
it will not be sent off until the next day which will slow down the receipt of your results.

HOSPITAL REFERRALS AND CONSULTANT APPOINTMENTS
The practice uses ’Choose and Book’ for hospital referrals. This means that patients 
referred by a GP are able to choose, in most instances, a convenient place, date and 
time for their initial hospital appointment. For further information log on to www.
chooseandbook.nhs.uk . In order to assist, there is a freephone telephone number that 
you can ring to enquire about any referral made to University Hospitals (Coventry and 
Warwick, Walsgrave and Rugby St. Cross). The telephone number is 0800 252060. The 
line is open from 8.00am to 8.00pm Monday to Friday and from 8.00am to 4.00pm on 
Saturday. Please have your hospital number to hand when ringing.

MEDICAL RECORDS/CONFIDENTIALITY
If you are a newly registered patient, your medical records will automatically be forwarded 
to us electronically or manually from your previous practice.

Your doctor and other health professionals caring for you keep records about your health 
and any treatment and care you receive from the National Health Service.  These help to 
ensure that you receive the best possible care from us.  Records may be written down or 
held on computer*.

Your medical records are accessible to GPs and other members of the primary health care 
team. These are the practice nurses, district nurses, the health visitor and the community 
midwife. Receptionists may need to access your notes on occasions to retrieve information. 
Occasionally someone from outside the practice may need to access patient records for 
purposes such as audit. These people are all required to sign a con�dentiality agreement.

It is sometimes necessary to pass on information to the Health Authority about treatment 
you have received here such as vaccination and minor operations. 

Medical details may be used in clinical audit. However, the information used is made 
anonymous. Medical audit is a method by which we measure the standard of care we 
are giving and maintain standards.

We never share information with non-NHS bodies (such as insurance companies) without 
written permission from the patient concerned. 

Unless there are exceptional circumstances, information about a patient will never be 
faxed but always posted. 

This practice communicates with patients in various ways depending upon the urgency 
of the information.  Most communications contain non-sensitive information by asking 
the patient to contact the practice.  Patients should be aware that letters sent in the post 
display a return address thereby identifying the source of the communication.

*Please see separate patient lea�et regarding ’Your Information’ and what you need to know.
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TRAINING PRACTICE
Broom�eld Park is a training practice.  At any time we may have one or two fully quali�ed 
doctors who are training to become general practitioners (registrars or foundation SHOs) 
working alongside the doctors.  From time to time we may also have medical students 
working at the practice.  When students are in the practice you will be informed if they 
are sitting in with the doctor you are due to see.  The appointment may occasionally 
be videoed for training purposes with your consent.  Should you not wish the medical 
student to be present please let the receptionist know immediately.  There is no obligation 
for you to be seen with a medical student present.

CLINICS AND OTHER SERVICES 
We aim to provide good and comprehensive patient care within the context of general 
practice.  Appointments may be made to attend speci�c clinics which are run separately 
from routine surgeries.

Antenatal Clinics
Regular antenatal clinics are held by our attached midwife.

Minor Surgery
Drs Durr and Nadeem hold a Minor Surgery session most Thursday mornings at 
Broom�eld Park Medical Centre. They offer  a range of minor surgical procedures such as 
excision of moles, in-growing toenails etc under local anaesthetic. Please book a normal 
appointment �rst to check whether the procedure you require is suitable to be dealt with 
at our practice.

Joint injections are available at both practices and can be booked as normal appointments 
with either Drs Durr, Whidborne or Nadeem.

The doctor you have seen will refer you to reception to make an appointment. 

Child Health Surveillance
Broom�eld Park by appointment only.

Contraception And Sexual Health
Broom�eld Park Medical Centre provides all methods of contraception including 
emergency contraception, coil and Implanon �tting. Cervical smears are undertaken by 
our practice nurses.

Asthma, Diabetic, Heart Disease And High Blood Pressure Clinics
By appointment with the nurse.

Flu Vaccination Clinics
Flu vaccination clinics are held in October/November each year for all ’at risk’ patients.  
At risk patients are those who suffer from heart disease, kidney disease, asthmatics, 
diabetics and those aged 65 and over.  Please contact reception or look on the web site 
in October for details of �u vaccination clinics.

Well Man/Woman
By appointment with the nurse.
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Nurse Triage
Held at Broom�eld Park and run by our nurse practitioner, Marie White, this service is 
designed to accommodate those patients requiring urgent, same-day appointments.

Travel Advice 
When booking holidays overseas it is important to consider which vaccinations you may 
need.  Our practice nurses will be happy to give you advice on this important issue to 
safeguard the health of you and family.  You will need to book an appointment for this 
advice ideally at least six weeks before your holiday.  This will allow suf�cient time for the 
vaccinations to be given and to provide you with the desired cover against diseases.

Prior to your travel appointment with the nurse you will be requested to fully complete 
a travel questionnaire.  This form is available to download from our website (www.
broom�eldparkmedicalcentre.co.uk).  Alternatively please collect the form from the 
practice prior to your appointment or allow a few extra minutes before your appointment 
for completion.

Please note that the advice our nurses give on travel is free but charges do apply to 
certain vaccinations.  For current charges please see ’Private Charges’ notice in the 
waiting area.

Staff Training

We are closed between 1.00 and 2.00pm on the �rst Monday of each month for staff 
training. We may also close on one or two other days during the year to allow important 
meetings or training to take place.

DISABLED ACCESS
Disabled access is via the main entrance.  All consulting rooms and treatment areas are 
on the ground �oor. If you are hard of hearing, please tell us as we have the ’hearing 
loop’ system. 

WHAT TO DO WHEN THE PRACTICE IS CLOSED
NHS Coventry offers a number of services:

� 	 NHS Walk-in Centre located at Stoney Stanton Road, Coventry.  No appointment is 
	 required. Telephone number 7624 6789.

� 	 NHS Direct: 0845 4647.  This is a 24-hour con�dential telephone service.  Ring for 
	 nurse advice if you are feeling ill and are unsure what to do, or for health information 
 	 on particular conditions.  NHS Direct can also help you to locate your nearest doctor,  
	 pharmacist, dentist or support group.  

� 	 NHS Direct online at www.nhsdirect.nhs.uk

� 	You may also obtain urgent treatment or advice when the practice is closed by 	
	 contacting the Out-of-Hours Service, on 01926 883160.
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REPEAT PRESCRIPTIONS
If the doctor agrees, you may obtain a repeat prescription by giving 48 hours� notice.  You 
may advise us of your request for a repeat prescription in any of the following ways:
� In person at reception by returning the repeat order slip or completing a form and 
posting it in the waiting area.
� By fax noti�cation on 024 7622 9985
� By post, enclosing a stamped addressed envelope
� By email via our web site at www.broom�eldparkmedicalcentre.co.uk
You may be able to obtain your repeat prescription by telephoning your chosen pharmacy 
(if they offer this service).
(You will need to obtain personal log in details to use this service. Please collect them 
from reception.)
Please present the right-hand side of your prescription when requesting a repeat. 
Medication Reviews
In order for GPs to prescribe safely and ensure that all medication is still appropriate, 
patients on repeat prescriptions will be contacted for regular medication review.
Path�nder (for repeat dispensing)
If you regularly obtain repeat prescriptions from the practice and �nd it inconvenient 
to arrange for collection of the necessary paperwork, then Path�nder may be just for 
you. Path�nder is a way to obtain your medicines without asking your doctor for a 
prescription each time.
Once you have signed the repeat dispensing agreement your doctor will issue you with 
up to a year’s supply of prescriptions. You can either keep these forms in a safe place 
or ask your pharmacy to look after them on your behalf. (You will need to use the same 
pharmacy each time you collect your Path�nder prescriptions.)  Please ask your doctor 
for further details on this time-saving scheme. When your Path�nder needs renewing 
you may need to see the doctor - please ask at reception. You cannot order Path�nder 
prescriptions via your pharmacy.
Specimens/Samples
Specimens/samples need to be brought into the practice by 10.30am as they are collected by 
courier and delivered to the hospital on a daily basis. As an alternative to this you may wish 
to deliver the specimen/sample directly to the Pathology Department at either Coventry and 
Warwickshire Hospital or University Hospital between 8.00am and 4.45pm Monday to Friday.
Drug Switches
From time to time you may notice that the brand of the drug you have been dispensed 
has changed; however, the actual drug is still the same.  This is a City wide agreement to 
enable cost savings to be made without affecting patient care. 

SAMPLES/TESTS
The practice may request many different types of samples such as urine, blood, stools  
etc. You can choose to return your sample to one of the following:
Pathology, Coventry and Warwickshire Hospital, Stoney Stanton Road, Coventry 
Pathology, University Hospital, Clifford Bridge Road, Coventry  
Broom�eld Park Medical Centre (before 10.30am Mon-Fri*)




